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NMOJIMTUKA KOHOUOEHUUNATNIBHOCTHU

WHcbopmaumoHHoro pecypca OPYXXEUKA
oruzheika.com

!\ HacTtosiwas MNonuntrka koHnaeHLUNaNbLHOCTU ABMSETCA HEOTHEMIIEMON YaCTbio
Monb3oBaTtenbckoro cornaweHuns oruzheika.com. Ucnonb3ys Cant, Bbl BbipakaeTe cBOé
cornacue ¢ ycnoBusimu Hactosiwen NMonutukm B nonHom o6bEme. Ecnu Bbl He cornacHbl —
HeMeAJleHHO NnpeKkpaTuTe ncnonb3oBaHue CanTa.

1. OBLLUME NONOXEHUA

1.1. Hactoswaa [Nonutnka koHduaeHumanbHocTn (panee — «[llonuTuka») onpegenset
nopsaok cbopa, xpaHeHusi, obpaboTKM, MCMONb30BAHMUS U 3aLUMTbI NEPCOHANbHbIX OaHHbIX
MNonb3oBaTenen canta oruzheika.com (ganee — «Cawt»).

1.2. AgomuHuctpauma Canta (ganee — «AgmuHucTpauusi», «OnepaTop») obpabatbiBaeT
nepcoHarbHble AaHHble [onb3oBaTenen B COOTBETCTBUM C:

»  ®epepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-03 «O nepcoHanbHbIX AaHHbIXY;

*  ®epepanbHbiM 3akoHOM OT 27.07.2006 Ne 149-03 «O6 nHdopmauuu,
MHAOPMALIMOHHBIX TEXHOMOMUSAX MU O 3aluTe MHdOpMaUnny;

* [loctaHoBneHuem lMpaButensctea PP ot 01.11.2012 Ne 1119 «O6 yTBEepxaeHun
TpeboBaHWI K 3alUMTEe NepPCoHarnbHbIX AaHHbIX NpU X 06paboTke B MHPOPMAaLIMOHHbIX
cucTemMax nepcoHarbHbIX aHHbIX»;

*  MHbIMW NPUMEHUMbBIMU HOPMATMBHBIMK akTamn Poccuinckon ®egepauum.

1.3. Hactoswaga lNonuTtuka pacnpocTpaHaeTcs Ha Bce nepcoHaribHble AaHHble, NOnyyYeHHble
AoMunHucTpauuven ot [Monb3oBaTenen npu mMcnonb3oBaHMM umm CanTta, B TOM 4Mcne npu
perncrpaumm, pasmeLleHmmn oobsaBNeHnn 1 onnaTe ycnyr.

1.4. B cnyyae Hecornacus c ycnoBuaMmu Hactosiwen [Monutukm [lonb3oBatenb 06s3aH
HemMeaNIeHHO MnpekpaTuTb ucnonb3oBaHne CanTa uU 0TO3BaTb CBOE cornacue Ha obpaboTky
nepcoHanbHbIX  OaHHbIX, HafnpasBMB  COOTBETCTBYyHOLlee yBeAOMIMeHWe Ha  ajpec:
helps24@yandex.ru.

2. COCTAB COBUPAEMBbIX NMEPCOHAIBbHbIX AAHHbIX

2.1. aHHbIe, npegocTaBnsiemMmble NMonb3oBaTenemMm JOGPOBOSILHO
Mpy pernctpaumm u wucnonb3oBaHun Canta [lonb3oBaTenb NpeaoCcTaBnseT crneayloLlime
AaHHbIE:

*  UMS UNK NCEBAOHUM (HUKHENM);

* agpec ANeKTPOHHOW noyThl (e-mail);

*  HOMep MOBMNbHOro TenedoHa;

*  pervoH (ropoa) HaxoXaeHus;
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¢ cBefeHund 00 OPYXNUN N UHbIX TOBapax, ykadblBaceMble B 00 BbABNEHUSX;

*  nnaTéxHble PEeKBM3UTbI NPy onnaTte nnaTHbIX yCnyr (B 00BbEMme, HeO6XODMMOM and
npoBeaeHnsA nrnaTexa 4yepes NAaTEXHbIN CepBI/IC).

2.2. laHHble, coOupaemMbie aBTOMaTUYECKHN
Mpwu nocelueHnn Caita aBTOMaTUYECKN (PUKCUPYIOTCSH TEXHUYECKME AaHHbIE:

* IP-agpec ycTtponctsa lNonb3oBartens;

e TUN 1 Bepcusa Gpaysepa, onepaumoHHas cucTema;

* [paTa u Bpemsi nocelweHus Canra;

* apgpeca noceléHHbix ctpaHuy Canta (URL);

* [JaHHble (pannos cookie;

* pedepanbHbI UICTOYHUK (OTKYAa NPULLEN NONb30oBaTenNb);
* [aHHble 06 ycTponcTBe (Tun, paspeLleHne aKpaHa).

2.3. laHHble 13 NyGNINYHbIX UICTOYHUKOB

Aﬂ,MI/IHVICTan,VIFI MOXeT nonyyatb WU UCNONb3OBaTb AOaHHbIE O Monb3oBaTenax w3
O6LLI,GD,OCTyI'IHbIX MCTOYHWNKOB B TON mepe, B KOTOpOVI 9TO O0NyCKaeTCA 3aKOHOO4aTElIbCTBOM PO.

3. UEJIM OBPABOTKU NEPCOHAJIbHbIX OAHHbLIX

3.1. A,D,MVIHI/ICTpaLl,I/IFl o6paGaTb|BaeT nepcoHarsribHble JaHHble Monb3oBaTenen UCKYUTENBHO
B crieAyruinx uenax:

* vageHTuUdukaumsa MNMonb3oBaTtensa Npu pernctpaumm n astopmsauumn Ha CanTe;

+ obecne4vyeHne BO3MOXHOCTM pa3MeLleHNsi 00BABMEHUIN N NCNONb30BaHUSA (PYHKLMN
Cauita;

+ obpaboTka nnartexew 3a nnaTHble ycryru MNnaTtgopmel;

* cBA3b c [Nonb3oBaTenem — oTBEThI Ha 06paLleHns, yBegomMreHms 06 nameHeHmsaX Ha
Cante, MHPOPMMPOBAHNE O COCTOAHUN Pa3MeELLEHHbBIX 0ObABMNEHNI;

* Mopaepaumsa obbsiBreHuin n obecneveHne cobnogerHnsa Mpasun CanTa;

* npenoTBpalleHne MOLLEHHUYECKMX OeNCTBUIN, obecneyeHue 6esonacHocTn Canrta n
ero [Monb3oBartenen;

*  UCnoJIHeHME TpeboBaHuM 3akoHoaaTenbcTea PP, B TOM Yncne no 3anpocam
YMOJSTHOMOYEHHbIX FOCYAapPCTBEHHbIX OPraHoB;

¢ ynyduleHue KadecrtBa paGOTbI Canta Ha OCHOBe aHanu3a cTaTUCTUKM MOCELLLAeMOCTMU;

*  HanpasreHne MH(POPMAaLMOHHBIX N CEPBUCHbBIX YBEOOMIEHUI (NPY HAaNU4uKn cornacus
MNMonb3oBaTens).

3.2. AoMrHMCTpauus He obpabaTbiBaeT NnepcoHanbHble AaHHble [onb3oBaTenem B MHbIX LIESX,
He yKasaHHbIX B HacTtoswen [lonutuke, 6e3 nonyyeHuss AOMOMHUTENBHOrO cornacus
Nonb3oBaTens.

4. MIPABOBbIE OCHOBAHUA OBPABOTKWU OAHHbIX

4.1. ObpaboTka nepcoHanbHbIX AaHHbIX [lonb3oBaTenen OCyLLECTBMSIETCA Ha CreayloLmx
NpPaBOBbIX OCHOBaHUSIX:

+ cornacue cybbekta nepcoHanbHbiX AaHHbIX (CT. 9 ®3 Ne 152-03) — BbipaxaeTcs
nyTEM NPUHATUS YCNOBUIA HacToswen Nonutnkn npy ncnonb3oBaHun CanTa;
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*  UCMNOMHEeHWe JoroBopa, CTOPOHOWN KOTOPOro ABMASieTCA CyObeKT NepCoHanbHbIX AaHHbIX
(cT.64. 1 n. 5 ®3 Ne 152-d3) — npu okasaHWUM NNATHbIX YCNYT;

* ncnonHeHue o6s3aHHOCTEN, NPeayCMOTPEHHbIX 3akoHoAaTeNnb,CTBOM PO (cT. 6 4. 1 n. 2
®3 Ne 152-®3) — npu B3aMMOAENCTBUN C rOCYAapCTBEHHbIMU OpraHamu;

*  3aWmTa XM3HW, 300POBbS UMK UHbIX XXU3HEHHO BaXKHbIX MHTEPECOB CyObeKkTa
nepcoHanbHbIX AaHHbIX UKW Apyrux nuy, (CT. 6 4. 1 n. 6 ®3 Ne 152-93).

5. NIOPAOOK N YCNOBUA OBPABOTKU OAHHbIX

5.1. O6p860TKa nepcoHalsibHbIX AaHHbIX OCYLLEeCTBIAETCA ALI,MVIHVICTpGLI,I/IGI?I C ncrnosib3oBaHneEM
cpeancTtB aBToMaTusaumn 1 0e3 TakoBblIX.

5.2. TlepcoHanbHble [OaHHble XpPaHATCS Ha CcepBepax, PacnoIOKEHHbIX Ha TeppUTOpuUM
Poccuinckon ®epgepaunmn, B cOOTBETCTBMM € TpeboBaHnsamm cT. 18.1 ®3 Ne 152-93.

5.3. ALI,MVIHVICTpaLI,I/IFI NnpUHNMaeT HeO6XOD,I/IMbIe N [OOCTaTO4Hble OpraHn3aunoOHHblE U
TEXHUYECKNEe Mepbl ON1A 3alUTbl NepCoHalbHbIX AaHHbLIX OT HECAHKUMOHMPOBAHHOIO AO0CTyNa,
M3MEHEHNA, PACKPbLITUA UIMN YHUHTOXEHUA, B TOM HUCTIE!:

*  OrpaHuWYeHune Kpyra nuu, UMerLLMX OCTYN K NepCoHanbHbIM AaHHbIM;
*  UCnonb3oBaHWe CPeacTB 3aLlMThl UHOPMAaLIMK;
*  perynsipHbli KOHTPOSb U OUEHKa 3PAEKTUBHOCTM NPUMEHSAEMbIX MEP 3aLUUThI.
5.4. Cpok xpaHeHUs NepCoHarbHbIX JaHHbIX OnNpeaensaeTcs uensamMmm nx obpaboTku:
* [aHHble Y4ETHOW 3annMcuM — B TeYEeHMe BCEro CPOKa CyLLLECTBOBaHMSA YYETHON 3anucu u
3 (Tpéx) net nocne eé€ yaaneHus (B Lenax cobnogeHus TpeboBaHni
3aKoHoAaTenbLCcTBa);

* [aHHble O nnaTtexax — 5 (I'IFITb) J1eT C MOMEHTa COBEPLUEHNA NniiaTexa (B
COOTBETCTBUU C Tpe6OBaHVIFIMVI Hariorosoro 1 6yxranTepCKoro 3aKOHOﬂ,aTeJ'IbCTBa);

* TexHudeckue gaHHble (IP-agpeca, norn) — He 6onee 1 (ogHoro) roaa;
* [aHHble, NnepedaHHble No 3anpocy rocyaapCTBEHHbIX OPraHoB, — B COOTBETCTBMM CO
CpOKaMu, yCTaHOBINEHHbIMW NPUMEHUMbIM 3aKOHOAATENbCTBOM.
5.5. Tlo UCTEeYEHNM CPOKOB XPaHEHMUSI NMepCoHanbHble AaHHbIE MOANEXAT YHUYTOXEHUIO MMM
obeannumBaHuio.

6. MNEPEOAYA NEPCOHAIJIbHbIX AAHHbLIX TPETbUM JIULLAM

6.1. AMMHUCTpaunsa He nepenaéT nepcoHarnbHble AaHHble MNonb3oBaTenen TpeTbM Nnuam, 3a
UCKITIOYEHUEM CreayioLmnx cnyyaes:

* nonyyeHue ABHOro cornacus lNonb3oBaTens Ha Takyo nepegaqy;

* nepegava gaHHbIX YNOMHOMOYEHHbIM rocyaapcTBeHHbIM opraHam (Pocreapavs, MB,
®CB, lNMpokypatypa, PockoMHaa3op, Harorosble opraHbl U UHbIE) MO UX 3aKOHHbLIM
3anpocam B COOTBETCTBMU C 3akoHoAaTenbcTBOM P® — 6e3 npeaBaputensHOro
yBegomneHus Nonb3oBaTens;

* nepegava JaHHbIX NNaTéXHbIM onepatopam v arperatopam B 06béme, He06Xx0AMMOM
Anst obpaboTkm nnatexewn 3a ycnyrn Canta;

* nepegava JaHHbIX TEXHUYECKUM NoapsAYMKamM U XOCTUHI-NpoBangepam,
obecneunBatoLmm paboTy nHpacTpykTypbl Canita, — Ha OCHOBaHWUU
COOTBETCTBYHIOLUMX AOrOBOPOB C cobniogeHnem TpeboBaHnin KOHUAEHLMANBHOCTY;
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* rnepefava AaHHbIX B Cnydae peopraHvMsaummn unu npogaxu éusHeca AoMmUHMUCTpaLmm
— HOBOMY BnagenbLy, KOTOpbI NPUHUMAET Ha cebsa o6sa3aTenbCTBa NO HACTOSLLEN
MNonuTtuke;

*  WHble criyyau, NpSAMO NpeayCcMOTpPeHHbIe 3akoHo4aTeNbCTBOM PO.
6.2. Jlvua, nonydvarowue nepcoHanbHble AaHHble [lonb3oBaTenen, o06s3aHbl cobnogatb
KOH(paeHUnarnbHOCTb 1 MCNOMb30BaTh AaHHbIE UCKMIOYMUTENBHO B YKa3aHHbIX LersX.

6.3. Tybnukys B 0ObBABNEHMM KOHTAKTHble [aHHble (TenedoH, e-mail), lMonb3oBaTenb
CaMOCTOATENMbHO W OCO3HAHHO pAenaeT WX [AOCTYMHbIMU HeOrpaHWYeHHOMY Kpyry IiuL.
AOMUHUCTpaUUa He HEeCcE&T OTBETCTBEHHOCTU 3a WUCMOMb30BaHWE TakuUX AaHHbIX TPeTbUMMU
nuuamu.

7. ®ANNbI COOKIE U AHATIUTUKA

7.1. Cant ucnonb3yet dannbl cookie — Hebonblmne TekCcToBble awnsbl, COXpaHSeMble
6paysepom Nonb3osatens. Cookie npumeHsaoTCa ans:

¢ noagpgepxaHmAa ceccum aBTopn3oBaHHOIo MNonb3oBaTens;
¢ 3anoMunHaHuA HaCTpoeEeK U npeunhoeHMVl lNonb3oBaTens;

+ cbopa aHOHMMU3NPOBAHHOW CTaTUCTMKN NocewaemocTtun (AHgekc.MeTpuka n
aHanornyHble CepBUCHI);

+ obecnedvyeHunsa KoppekTHOM paboTbl yHKunn CanTta.
7.2. Nonb3oBaTtenb Bnpase B Ntoboe Bpems oTkNounTb cookie B HacTpownkax 6paysepa. OgHako
OTKNtoYeHne cookie MOXeT NpPUBECTU K HEKOPPEKTHOM paboTe oTaenbHbIX pyHkumn CawnTa, B
TOM YnCrie K HEBO3MOXHOCTWN aBTOpMU3aLmm.

7.3. Ha Cante ucnonb3yetca cepsuc Beb-aHanutukm Angekc.MeTtpuka (CHETYMK mc.yandex.ru).
[aHHbIn cepBUC coOMpaeT o00e3nuuyeHHble AaHHble O MOCEeLaeMOCTU B COOTBETCTBUM C
Monutnkon koHdUAeHUMansHOCTN AHgekca. AOMUHUCTPAUNA HEe KOHTPONUpyeT U He HeCEeT
OTBETCTBEHHOCTW 3a 06paboTKy AaHHbLIX CEPBUCAMM TPETbUX CTOPOH.

8. MPABA MNOJIb3OBATEJIA B OTHOLWWEHN CBOUX OAHHbIX

8.1. B cootBeTCcTBUM C DepepanbHbiM 3akoHOM Ne 152-d3 NMonb3oBaTens MMeeT Npaeo:
*  nonyyuTb noaTBepxaeHue dakta 06paboTkn ero nepcoHanbHbIX AaHHbIX
AOMUHKCTpaumen;

*  MonyYuTb cBeAeHUnd o Lensx, 06beéme n cnocobax obpaboTkn ero nepcoHanbHbIX
OaHHbIX;

° Tpe6OBaTb YTOYHEHUA (I/ICI'IpaBJ'IeHI/IFI) CBOUX NepCcoHalibHbIX AaHHbIX B Clly4ae Ux
HEeMNoOJIHOTbl, HETOYHOCTU UJTN YCTapeBaHUA;

® Tpe6OBaTb 6J'IOKVIpOBaHVIF-I NI YHUHTOXEHNA CBOUX NMEPCOHAalbHbIX OaHHbLIX B Clly4dasX,
npeagyCcMOTPEeHHbIX 3aKOHOA4aTel1IbCTBOM,;

* 0TO3BaTb cornacve Ha o6paboTKy NepcoHanbHbIX A4aHHbIX B 060e Bpems;

« obxanoeatb AencTBns AOMUHUCTPALIMK, HapyLlatoLmMe ero npaea B cdepe
nepcoHarnbHbIX AaHHbIX, B YNOMHOMOYEHHbI OpraH Nno 3aLuTe npas CyGbekToB
nepcoHarnbHbIX AaHHbIX (POCKOMHAA30p) UnKu B CyA,.

8.2. na peanusauuu ceoux npae lMonb3oBaTernb HanpaBndeT COOTBETCTBYHOLUUW 3anpoc B
NMMCbMEHHON (hopMe Ha agpec 3NeKTpoHHoW nouThl: helps24@yandex.ru. 3anpoc AormkeH
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cogepxaTb: nms lMonb3oBaTens, 3aperncTpMpoBaHHbI e-mail, onncaHue 3anpallivMBaemMoro
JEencTBuA.

8.3. AoMmnHMUCTpauusa paccMmaTpmBaeT 3anpockl [onb3oBatenen B cpok, He npesbiwatowmin 30
(TpauaTn) KaneHaapHbIX AHEW C MOMEHTa nony4veHus. B crnyyae o6ocHOBaHHOCTM 3anpoca
AOMUHUCTpaUUsa NPUHUMAaET COOTBETCTBYIOLLNE MepPbI.

8.4. OT3bIB cornacusi Ha 06pa60TKy nepcoHasibHbIX AaHHbIX HE 3aTparmBaeT 3aKOHHOCTb
O6pa6OTKVI, OCyLLl,eCTBJ'IéHHOIZ Ha OCHOBaHWUK cornacus oo ero ot3biBa. OT3bIB cornacusi MoxeT
noBJie4b HEBO3MOXXHOCTb UCMNOJ1Ib30BAHUA OTAEJ1bHbIX beHKLI,I/IVI Canra.

8.5. YoaneHvne y4éTHOM 3anuvcu no uHuuuatuse lMonb3oBaTerns SBNSeTCs OCHOBaHMEM AfiS
npekpalleHmsi obpaboTkMm nepcoHanbHbIX AaHHbIX, 3@ WCKMNIYEHMEM AaHHbIX, 00paboTka
KoTopbIX TpebyeTca no 3akoHy (4aHHbIEe O NnaTexax, norm — cm. n. 5.4).

9. SALLUIUTA NEPCOHAJIbHbIX AAHHbIX HECOBEPLUEHHOJIETHUX

9.1. Cant npegHasHadYeH WUCKNIOYMTENbHO Ana nud, gocturumx 18 (BocemHaguaTun) ner.
AOMUHUCTPAUMS He OCyLeCTBNSAET LeneHanpaBneHHbIii cOop nepcoHanbHbiX AaHHbIX
HEeCOBEPLLUEHHONETHUX.

9.2. Ecnu A,D,MI/IHI/ICTpaLI,I/lVI CTaHeT U3BECTHO, 4TO T[epCoHalibHble [OaHHble ObInn
npeagocrtasrieHbl NMMUomMm, He OOCTUrinm 18 net, Takne AaHHbIE 6yﬂ,yT He3aMearinTesibHO
yaaneHbl, a COOTBETCTBYHOLan y‘-IéTHaFI 3arnncb 3a6J'IOKVIPOBaHa.

9.3. Ecnu Bam n3BECTHO O TOM, YTO HECOBEpPLUEHHONETHUIN 3apernctpupoBarca Ha Calite,
npocum coobwmtb 06 aToM No agpecy: helps24@yandex.ru.

10. TPAHCITPAHUYHAA NEPEOAYA OAHHbIX

10.1. AoMnHucTpaumsa obecneumBaeT xpaHeHne n o6paboTKy nepcoHanbHbIX AaHHbIX rPaXaaH
P® Ha cepBepax, pacrnonoXeHHbIX Ha TeppuTopumn Poccuiickon ®enepaumm, B COOTBETCTBUN C
TpeboBaHuaMM cT. 18.1 3 Ne 152-03.

10.2. MNepenaya nepcoHarnbHbIX AaHHbIX 3a npegensl PO MOXeT OCyWecTBNATLCA TOMbKO B
CTpaHbl, o6ecneuymBaroLMe agekBaTHYHO 3alMTy NpaB CyObEKTOB NePCOHaNbHbIX AAaHHbIX, NGO
npv HanNM4YuM COOTBETCTBYOLEro cornacus lNonb3oBartens, MMbo B cnyyasx, NpeaycMOTPEHHbIX
MexayHapoaHbIMy aorosopamu PO nnn pegepanbHbIMU 3aKOHaMU.

11. OTBETCTBEHHOCTb

11.1. B cnyyae yTpaTbl unu pasrnaweHna nepcoHanbHbIX AaHHbIX [lonb3oBaTtenen
AOMUHMCTPaUMS HE HECET OTBETCTBEHHOCTU, ECNN OaHHbIE:

* cTanu nyernmMYHbIMN OO X YTpaTbl UMK pasrnalleHus;

*  OblnM Nony4YeHbl TPETLMMM NMLAMWN 40 MOMEHTA UX NonyyYyeHns AOQMUHUCTpaUNEN;

*  ObInK pasrnaileHbl ¢ cornacus MNMonb3oBaTens;

*  OblnM yTpayeHbl UNn pasrnalwleHbl Bcrieactemne ob6CToaTensCcTB HENPEOAONIMMON CUIbI
(dpopc-maxop).
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11.2.  AQMUHMCTPaAUMS MpPUHUMAET BCe pas3yMHble Mepbl ANsS  NpeaoTBpalleHust
HEeCaHKUMOHMPOBAHHOIO AOCTyNa K MepcoHanbHbIM [AaHHbIM [lonb3oBaTtenei, ogHako He
rapaHTUpyeT abCoNOTHYIO 3aWNUTY AAHHbIX OT AENCTBUIA 3M10YMbILLNEHHUKOB.

11.3. B cnyyae BbIsiBNeHNs HapyLeHna 6e30nacHOCTM NepcoHarnbHbIX 4aHHbIX AOMUHUCTpaums
06a3yeTca B KpaTyaWluMe CPOKM MPUHATH MeEpbl MO YCTPAHEHUIO HapyLUeHWs U yBeOOMMUTb
Monb3oBaTenen, OaHHble KOTOPbIX MOMKU ObiTb 3aTPOHYTbl, B MOPSAKE, YCTAHOBMEHHOM
3akoHopaTenbcTsomM PO.

12. BMEHEHUE NOJINTUKN KOHPUOEHUWUAINIBHOCTHU

12.1. AODM1HUCTpauus BnpaBe BHOCUTb USMEHEHNA B HACTOALLYIO [oNUTHUKY B OOQHOCTOPOHHEM
nopsigke. HoBas pegakumna BCcTynaeT B Uiy ¢ MOMeHTa eé nybnukaumm Ha Cante.

12.2. TpogomxkeHne wucnonb3oBaHua Canta nocne nyénukaumm W3MEHEHU O3Ha4vaeT
©e3oroeopo4Hoe npuHaTue MNonb3oBaTtenem HOBOW peaakuumn MonuTtukn.

12.3. MNonb3oBaTenb 06513aH CaMOCTOATENbHO OTCMEXUBATb akTyanbHy0 Bepcuto Monmtuku.
AKkTyanbHas pegakumna Bcerga goctynHa Ha CanTe no agpecy: oruzheika.com/upload/2.docx.

13. KOHTAKTHAA UH®OPMALIUA

13.1. o Bcem Bonpocam, cBA3aHHbIM C 06pPabOTKON NepcoHarnbHbIX AaHHbIX, peanu3aumen
npaB cybbekTa nepcoHarnbHbIX AaHHbIX M HacToswewn [MonuTtukon, lNMonb3oBaTens Brpase
obpawatbca K ADMUHUCTPALNN:

* N0 3NeKTpOoHHOM noyTe: helps24@yandex.ru;

* yepes opmy obpaTHOM cBA3n Ha CanTte: oruzheika.com/tekhpodderzhka/
13.2. Cpok oTBeTa Ha obpalleHus no Bonpocam MepcoHasnbHblIX AaHHbIX — He 6Gonee 30
(TpyauaTn) KaneHgapHblX AHEN C MOMEHTA Nony4yeHus obpalleHus.

13.3. C xanobamu Ha penctBua OnepaTopa B cdepe 06paboTkm nepcoHanbHbIX AaHHbIX
Monb3oBaTenb BNpase obpaTnTbea B PockoMHag3op: www.rkn.gov.ru.

Hacmoswas Nonumuka koHgudeHyuansHocmu ecmynaem 8 cusly ¢ 14 anpens 2026 2. u deticmeyem
0o npuHsmus Hosou pedakyuu. Mcrnonb3ys Caum, Nonb3oeameris nodmeepxoaem, 4mo 03HaKOMUIICS
¢ lNonumukoul KoHhudeHyuanbHocmu, NoHUMaem u fnpuHUMaem eé ycrogus 8 roiHoM obbéme.
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